AR Question/Answer

· How do you add or change the LOV for telephone type in customer standard? 

COMMUNICATION_TYPE Quick Code (Prior 11.0.3) / PHONE_LINE_TYPE ( 11.5.X)

· How can I define a default printer for my reports only? 

For all report-> Printer Profile Option

For a specific Program-> Concurrent Program -> Printer

· May I change the Tax Location Flexfield after it is defined? 

No 

Note:219830.1
· When installing AR how do I determine the latest patches to apply?

11 .0.3-> Special -> About AR

11.5.X -> Option ->Tools ->About AR

· Where do you define the Activity for a Miscellaneous receipt in 11i? 

11.0.3 ->Receipt->Receipt Type -> Misc

11.5.X-> Receipt->Receipt Type-> Miscellaneous

· How does the system calculate 'Clear Date' and 'GL Date' in ARZACS report? 

Concurrent Program:- Automatic Clearing for Receipts 

Clear Date and GL Date are parameter to Automatic Clearing for Receipts Program

Parameter :- Clear Date , Normal Date Value Set

Parameter :- GL Date, GL Date is Derived from Clear Date

· Where is Account Generator: Purge Runtime Data profile option? 

11.0.3 -> Purge the Runtime Data

11.5.X -> Removed

Note:219830.1
· Why Can't I find a Dispute Button In AR Online?

Note:219830.1
· Why is Seeded Data protected from update? 

Seeded Data is not meant to be updated

· Why does the WHEN_MOUSE_CLICK trigger not fire when Right Mousebutton is clicked? 

Oracle Form only handles Left button click

· How do I change the Application or Database passwords? 

Assuming Application or Database User Password

11.0.3 Special -> Change Password

11.5.X Edit -> Preference->Change Password

Note:219830.1

Note:159270.1
· Does Item Validation Organization need to be set if you are not using Order Entry or Order Management? 

Required Step for OM

· How to stop Transaction Numbering Gaps. 

For Transaction Number AR uses Sequence alter Sequence with NOCACHE option

Note:219830.1
· What are Demand Classes and how are they used in AR? 

Generally works closely with company who does demand planning and forecasting

Demand Class is to identify demand in separate group.

· How do I setup 'Setup Details' in Receivables to run AR Setup Report? 

Identify Menu and add required details for ‘Setup Details’ Function

· Do I have to post transactions from all organizations before I can close the period? 

Yes if same SOB

· How to Recompile AR Flexfields: Sales Tax Location Flexfield and Location Flexfield Structure 

11.0.3
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11.5.X
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· How are transactions selected to appear on the Aged Trial Balance? 

GL_DATE should be less than the date you have submitted in parameter as well close period date

Note:219033.1
· How do I tell what version of a report I am on and how do I find out what the latest version is? 

Strings REPORT_SHORT_NAME.rdf on UNIX

Latest version Metalink

· How do I recompile a report on a Unix system? 

RDF - > REX ->RDF

r25conv userid=<your apps userid/password>\ 
stype=rdffile dtype=rexfile source=REPORT_FILE_NAME.rdf\ 
dest=REPORT_FILE_NAME.rex batch=yes overwrite=yes

Note:219033.1

· Where can I find detailed descriptions of reports available in Oracle Receivables? 

User Guide

· How do I run a report trace? 

Enable Trace for a particular report concurrent program

Note:219033.1
· What are RXi reports? 

Report Exchange lets customer to customize report with their specific requirement

· How do you create a new RXI Report? 

Note:219033.1
· Is there a supported way to migrate RXi attribute sets between instances? 

NO

· The Column on my Report is too small, I need development to make it bigger! 

Customization

· Statement will not print when selecting for one customer location why?

Note:219033.1 

· What manual should I read for more information on AutoInvoice? 

Receivable User Guide

Note:220251.1
· What are the MetaLink keywords I should use when searching for more information about AutoInvoice? 

SHORT NAME of Concurrent Program, RAXMTR

· What information do I need to provide, while logging a Service Request for AutoInvoice? 

Log File, Current version

· Why is AutoInvoice splitting one order into two invoices? 

Depends on Grouping Rule in AR

Note:220251.1
· What is the suggested setting for the 'Log file message level'? 

Level 0 , Product Version, Program Name, etc

Note:220251.1
· How can a credit memo (from legacy) be applied against an invoice using AutoInvoice? 

REFERENCE_LINE_ID column of RA_INTERFACE_LINES_ALL table with value of CUSTOMER_TRX_LINE_ID of invoice in question

· Can Adjustments be imported through AutoInvoice? 

Not through AutoInvoice

Using Adjustment API you can

· How is the Tax code derived in AutoInvoice? 

Ship-To Site if not Bill-To Site if not Customer If not Item.

All this if Calculate Tax enabled for Transaction Type

· Can changes be made to existing invoices via AutoInvoice ? 

No

· What should be verified when I get the 'Please Correct Revenue (or Receivable or Freight or Tax) Account Assignment' error? 

Check the transaction type 
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Check Sales Person
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Check Item Setup
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Check Memo Line
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Check Tax Code 
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Check all this values and try to find what value is missing

· Once the transactions have been imported successfully into AR using AutoInvoice, how can they be purged from the interface tables? 

If Purge Interface table is set to NO

AutoInvoice Purge Program

· How often can you run AutoInvoice? 

As many times as you like

· In multi-org environment, can I run AutoInvoice simultaneously? 

Yes you can run as long as there is no incompatibility

· How do I check the Set Up for AutoInvoice? 

Note:204790.1
· How can I prevent partial transactions from being created, when program error occurs? 

Patch 2127349
· How can the errors in the interface table lines be corrected? 

Update the table with correct value using SQL*Plus

Use Interface Line form to update the value.

· How does the GL date get derived? 
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Without Rules

Ship Date If not Sales Order If not Program execution date

With Rules

Note:220251.1
· AutoInvoice is taking too long to run. How can I improve its performance? 

Lot of reason can be there 

Things recommended is check index, Check patchset, Gather Statistic schema

Note:220251.1
· The Import program (RAXTRX) does not get spawned when I run AutoInvoice. What could be the reason? 

Reason 1) Bug

Reason 2) No eligible record to be processed. Wrong parameter

· How to get closed invoices into AR using AI process? 

No Closed Invoice

· How to allow duplicate value in INTERFACE_LINE_ATTRIBUTE1 in AutoInvoice? 

Note:220251.1
· Are AutoInvoice exception handling windows backported from 11i to 11.03? 

Yes

Note:220251.1
· How do you default the batch source on the AutoInvoice submission screen? 

Change Parameter with constant with value which ever you like

· How do you get the AutoInvoice Exceptions forms to appear on the menu? 

Check Exclusion

If no Exclusion Add Form to your desired Menu

· What is the difference between the attribute_category and the header_attribute_category columns in the ra_interface_lines_all table.? 

Attribute Category is DFF appearing at Invoice Line Level

Header Attribute Category is DFF appearing at Invoice Level

_1228720868

_1228724964

_1228725141

_1228725360

_1228724841

_1228724896

_1228724713

_1228720798

